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Social work being a profession of action for human
welfare requires to have continuous reflections about
scope and specificity of the content ,it's used in education
as well as practice .

The cultural adaptability of the profession apart from general
requirement of providing sound theoretical base, had always been a
challenge for the profession. The young practicing professionals
and their multifaceted exposure and experience, if streamlined
into the class rooms & practice rooms may provided to be of
dynamic circulating system for sustainability & growth of the profession
Students of social work of our college have venchured to
bridge this ever expanding gap between theory - practice and society
The articles produced here may not be the one
which can fit into academic bracket but can of immense utility
pursued from a dimension of scribblings and voices of young
professionals from their practicing field .\We wish
that this effort further consolidated in to a knowledge
exchange program between students and alumnis
of our college
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Usha Kumari

Phone no: 7761948815

E-mail: usharead@gmail.com
Year of passing MSW course-2020

| am usha, a tribal girl from Bagaha, West Champaran, Bihar. My parents are
illiterate, landless and daily wage earners and work as agrarian labours to meet our basic
needs. My parents were incapable to support financially for my education but my strong
desire for education inspired my parents to support.

| completed my matriculation and intermediate from National Institute of Open
Schooling. Thereafter | was called to an NGO, Rural Education and Development (READ),
Bettiah, for my further studies. | completed my Bachelor of Social Work (B.S.W) from
Nalanda Open University. Hereafter | completed Master of Social Work (M.S.W.) from
Alva's college, Moodbidri (Manglore University) and now | am working as a project
coordinator at READ.

Job Profile (AREAS OF WORK)

READ works for the people living in poverty in rural areas because they have been
deprived of access to basic amenities to live a dignified life. READ discerns among these
people a desire for a better life. The socially excluded groups, especially, children, youth
and women remain the focal point of our activities. Quality and Inclusive Education Right
Based Perspective. Community Participation etc. are the broader philosophical frame
work of our interventions.

READ believes that equitable, quality and inclusive education is the single most
powerful tool of empowerment and social transformation.

Since education invariably generates human capital in any community or society,
it is also the most self-sustaining mode of empowerment. Hence, the chief focus of our
activities has been the educational mainstreaming & ensuring quality education to the
children from mahadalit and tribal communities through community specific, innovative
educational interventions that facilitate accelerated learning and holistic development of
children.

Through this community based, creative intervention, we are able to contain child

labour, migration and child marriage to a great



Extent in the focus groups in our operational area.

'Children and Child Rights' is the centre of our concern and involvement. However,
attempt is made to interlink and empower the various sections of the community, namely,
youth, adolescent girls and women to ensure total participation and involvement of the
entire community in the education of their children and to provide a self-sustaining
momentum of socio-economic and politico-cultural empowerment of the community.

We have miles to go in achieving our goal of creating a pool of human resource
among the greatly oppressed groups, but the result so far has been very encouraging. This
gives us hope and energy to engage ourselves with renewed vigor and determination to
work towards an egalitarian society based on human values by educating, organizing and
empowering the disadvantaged sections of society.

RESPOSIBILITIES

| am a Project coordinator at READ. | work with various members of the project
team and the client to develop a time line, create schedules, and oversee progress to make
sure goals are met on time.

My key responsibilities are to involve and maintaining project documentation
such as plans and reports, assigning tasks and controlling schedules, communicating the
project's progress to team members and other stakeholders, and managing the project's
budget. | am also responsible for scheduling and organizing meetings. | also look after the
responsibility of organizing the project schedule and budget. My responsibility is to
communicate effectively with team members across the organization. | try to keep morale
of the team up and help to build strong working relationships for the good of the project. |
Work with team members in the field and on site. | am handed over the responsibility to
keep detailed records of the project at every stage. | am also responsible for catching and
assessing any issues or risks that may arise and reporting them to the project manager.
Finally | am responsible for organizing the details of these larger categories and then
reporting back to management.

Learning Experience, | have received important art of self-respect, self-esteem,
self-confidence, self-discipline and positive outlook towards oneself and others. READ is
enabling me to uphold human values, secular and democratic values, equality, liberty,
fellowship and scientific view, which is helping me a lot to grow in freedom and maturity.

I have learnt the following skills:

< Planning

« Documentation management
¢ Organizational

<% Team-management

% Interpersonal and communication _e



<+ Procurement management.

«¢ Analytical and problem-solving ability
< Negotiation

« Finance and accounting.

FUTURE CHALLENGES
1. Lack of Funds

Lack of funds is one of the major challenges foran NGO. A NGO's goal doesn'tlie on
accomplishing a project alone. After the success of a certain project, an NGO's would
want to maintain contact with their beneficiaries and make sure continuous progress is
happening. Apart from that, NGOs would also want to be able to help more individuals and
communities depending on them; to do so, an NGO's need to constantly acquire funds. In
some cases, an NGOs become complacent and simply wait for donations or previous
supporters to contact them. This practice will in no way contribute to the successes of an
NGO. Although partner organizations and supporters will want to continually support an
NGO's causes, they may possibly see more potential in other organizations and decide to
fund others instead. Not having enough funds not only pose difficulties in accomplishing
projects, but it also puts an NGO's in jeopardy given that there are also many operational
costs. An NGO has to look constantly for the latest grants and offerings, funding, and even
small grants. While searching for additional funders would benefit an NGO in the long run,
it certainly won't be enough. The end goal should always be acquiring funds, and not
simply getting hold of grant-funding agencies. Altogether an NGO needs to maintain a
good relationship with partners which would be helpful in it growing as an organization.

2. Lack of maintenance

Without proper maintenance of the project, the benefits to the beneficiaries' living
standards may only be temporary. Additionally, having a number of projects which do not
have lasting results will also affect an NGQ's capacity to gain funds. It would be best to
make sure there are enough resources and manpower to both maintain an existing project.
It will be better to successfully accomplish just a few projects with lasting impact rather
than accomplishing a lot but with temporary results. Thus an NGO needs to maintain the
projectina proper and effective way.

Message to present students

Firstly, | would like to say as a message to constantly learner from the profession,
from other professions, from clients and from communities.

It has become increasingly, but now urgently, true that to be an effective
professional in today's world means to be a learner. Connect and keep learning through
these extraordinary times. Our degree will matter, but as important will be the networks by
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which our knowledge and sense of possibilities are renewed and expanded. Learning to
work in complexity will be a hallmark of success in everything that comes next.

Secondly, as we know social workers recognize the need and are the first to
respond. Social workers dare to speak what has not yet been said. They dare to challenge
the powerful and intimidating. They are the ones who will speak hope into the hearts that
are hurt. Always try to be the voice of the voiceless people. Social workers, their lives are
intertwined with those they are serving. They discover more and more about themselves
every day as they learn to help those around them.

Thirdly, it's easy to point out the flaws and imperfections present all around us. It's
much more difficult to look inward and decide to change ourselves. The first step is always
ourown. So let's be the change, we wish to see around.

Finally | would like to conclude with a quote by Helen Keller, Alone we can do so
little, together we can do so much.



Suneetha Vittal
Freelance Counsellor and
voluntary social worker Kharghar,
Navi Mumbai, Maharashtra

Inthe year 1993 after completing my graduation in Science, when | told my family
about my wish to do the M.S.W. course they were shocked and furious. In the midst of
their unwillingness and hesitation | completed my post-graduation in social work in 1995
from School of Social Work, Roshni Nilaya, Mangalore. Once | started working, my family
members were very proud and happy, knowing that | was making a difference in the lives
of people through my work. They now willingly support and contribute to social causes
whenever possible. | think this is the change which we have to bring in the thoughts and
actions of people in our family and society. The last 25 years in the field of social work have
been an enriching experience with many lessons. Although my specialization was
Medical and Psychiatric Social Work, | explored many other areas with the objective of
changinglives.

Experience - a Journey of Learning:

Being a Counsellor at Samarasa Counselling Centre, Shimoga and Family
Counselling Centre, Roshni Nilaya, Mangalore, was a great opportunity for counseling the
various socio-economic classes | could also contribute creating awareness about mental
health and other issues. In the meantime | also got an opportunity to give lecture for
nursing students which was a completely different experience.

Working at Alva's College of Social Work was a very helpful experience. Along
with lecturing, | had the opportunity to do student counseling, guide students for research
work, and be a resource person for number of sessions in rural areas. My work at Navjeet
Community Health Centre, Holy Family Hospital, Bandra, and Mumbai as Programme
Coordinator enabled me to organize programmes for ECEC (Early Childhood Education
Centers), Municipal School children, youth groups and senior citizen groups, self-help
groups. This work improved my interaction skills with government departments and the
community.

My role as Information and Liaison Manager in a health NGO ALERT INDIA, Sion,
Mumbai helped me in cultivating skills like Result Based Management (RBM), information
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management, MIS, project documentation, liaison / coordination with partners,
stakeholders, funders etc. As this organization is focused on disease control, | got to
interact with the people affected by Leprosy, AIDS and TB and work On the right based
approach. The responsibility as CEO of the NGO MSVS in Mumbai was an opportunity to
work in the area of women empowerment, vocational training and skill development.

The work also enlightened me on aspects related to Fund raising, administration and
legalities inan NGO.

Future Prospects & Challenges:

The scope for social work is expanding year by year. More emphasis is on projects
related to environment, human rights and justice. Counseling is another area which has
greater scope as mental health issues and family conflicts are increasing. Geriatric care is
also in demand. The future of social work also depends on the types of challenges that
come up with regard to the health of people.

Social workers are expected to have skills, additional knowledge in different areas
as per the requirement of the work. Hence social workers should always be open to
learning new things. To reduce the financial burden of the organization many NGOs appoint
social workers who are not qualified. This has been a great challenge for qualified social
workers as they might have to accept a low salary if they want the job. They also have to
face resistance from their unqualified colleagues which may lead to frustration.

Burn out has been another challenge for social workers during their work. Learning
to manage this burn out is very essential.

The team members of NGO's have to spend more time on documentation and
reporting than the work related to the cause. This is because of high expectations from
funding agencies and new government rules and regulations for NGOs.

Funding agencies have their own preferences for projects. This has become a
challenge for NGO's as they have to choose between a project as per the need of society
and a project as per the expectations of funding agencies.

As numbers of NGOs are increasing there is now a lot of competition for
fundraising. Each one has to come out with a unique activity/ programme with new
strategies to stand out from the crowd.

Message to Social Work Students:

Field work should be given high priority during the social work course along with
classroomlearning.

Social workers should always be open to learning and must update their skills and

knowledge regularly.



Networking with professionals is very important.
Do not fear challenges but face them.

Instead of sticking to one area of work, explore different areas which will give more
experience and knowledge.

Empathy, communication and sensitivity are important while working with people in
communities.

More than anything else do your work with passion, in such a way that it motivates others
to do the same.

Our dedication, passion and integrity will make us a great asset for the organization. This
will result inincreased support from the management for better work.

We must continue our work of “enriching lives” irrespective of area, people, position and
status.




Swaraj Gowda

Year Passing: 2006 BSW

Present Designation: Centre Head,
Smiling Stars Pre-school

3-1-33 pansal talim Bidar-585401
Mob- 9986629569

Profile:

« Managing day to day activities at the preschool

« Procuring and arranging instructional resources for use in the classroom

« Auditing classrooms and observe activities.

« Addressing parents concerns without affecting relationships with them.

« Managing staff and ensuring policies and procedures are being implemented.

« Providing explorative and comfortable learning environment to the kids in the center.
« Dealing with vendors for any infrastructure issue.

 Acquiring and Maintaining Business Prospects

Preparing and executes budget plan for being cost effective Learning and
Experience. However 8 years of experience in various sectors like BPO, Banking, Civil
Contract projects, and Automobile industry and in 2018 December | launched my own
venture (Smiling Stars Preschool).

Future Prospects and Challenges

My goal is to make our Preschool a national brand and give kids the best early
childhood education. Due to pandemic we had to shutdown classroom learning for the
academic year 2020-21. However, that did not stop my passion from continuing the
education. Our school launched home learning in which we personally delivered activity
kits and stationery to doorsteps. This process continued till the classroom schooling
opened. We are in touch with parents to monitor children's progress. We are and will
continue to give free education to some children who are deprived of affording it.

Message to Present Student:

My message for students is to be focused, dedicated and to work hard in
academics and towards being a better human being. Most important thing is to apply what
has been taught or learnt in the classroom. Social Work is not only a course, but a great

platform and a bridge to connect with the society.



A NOTE OF REFLECTION

Ravindra Jain

It has been a good eight years since | left the Alva's College of Social Work. Still,
the voice from the college corridors is echoing in my ears. At this point, | carry a bundle of
memories and milestones, and this write-up provides me an opportunity to reminisce and
reflect the journey of my college days as well as my professional experience.

My association started with Alva's college in early 2010, when | decided to opt
this college to continue with my post-graduation. As soon as | opted for Alva's college, one
of my close well-wishers approached beloved Dr. Mohan Alva (here-onwards referred as
Chairman) for fee waiver, and looking at my modest background, Chairman readily gave
me a full fee waiver. For this compassionate act of Chairman, | owe alife-long debt.

In mid-2010, my post-graduation classes started four semesters just went by. In
the last semester, through the placement cell of Alva's college, | got an opportunity to work
at Vedanta Foundation as a 'Trainer Cum Coordinator' along with my peers. Vedanta
Foundation was starting a project on Early Childhood Care and Education (ECCE). We were
put to litmus test in the beginning of our career as imparting ECCE training to those
Anganawadi teachers was literally a challenge as they were/are seriously entangled with
multiple works. Despite limited opportunities and many odds, our team efforts and
perseverance enabled us to develop a very good rapport with Anganwadi teachers so that
we could move towards the goals of the project.

While we were moving at considerable speed in the field, due to some vague
reasons, in mid-2014, Vedanta Foundation has withdrawn the project in the are and this
vague act of Vedanta Foundation has led to, at the one hand, jeopardizing of our jobs, and
on the other hand, our project objectives and teams efforts towards goals were put in vain.

Around September 2014, most of us were jobless, and while searching for a job,
by god's grace, | could find a coordinator's position at Swami Vivekananda Youth
Movement (SVYM) for Water, Sanitation, and Hygiene (popularly known as WASH)
Project. My stint at SVYM was very brief, however, the learning and insights from my 3
months assignmentin SVYM is an inseparable part of my professional career.
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While | was in SVYM, | got a call from Azim Premji Foundation for a two-year
Fellowship program. This fellowship had a deep social purpose in it. The fellowship gave
an opportunity to understand the public education system. In this fellowship, | did two
things, one, firsthand teaching experience at primary school for two years, and second,
immersing myself in respect to the ideas of education. This gave me a significant insight
towards Education perspectives, prevalent pedagogical practices, and challenges vis-a-
via providing quality education in India. After completing the fellowship at Azim Premiji
Foundation, the organization continued me as a Teacher Educator, and now, it's been 5
years at the Foundation.

When | reflect on my 8 years of career across organizations, following are key
learning and insights that one can pen-down which may help budding graduates who look
foraprospective, but an experiential career.

A. Inmy college days, | was more interested in doing beyond what exam demanded out
of me. | was more interested visiting fields, and most of the times, | use to connect to
the theoretical ideas that were given in the classroom with field realities

B. One of the greatest insights that | learnt when we got left out of the Vedanta
Foundation was- “never join an organization which does not have a deep social
purpose and commitment to society”. Along with bread and butter for oneself, one
having a sense of 'contributing to social cause' is equally important.

C. Everyone makes mistakes. Mistakes bound to happen, but, being a reflective
practitioner-introspecting oneself, accepting the mistakes and making a necessary
corrections is akey value one should nurture

D. AsI'mgrowing older, | believe that the teamwork is one of the important components
of social change, and showing compassion to fellow human beings is one of the best
means and ways to achieve personal and organizational goals.

E. Itisalways good to have a deeper understanding of constitutional values, as one goes
up in the ladder, more than skills, it is ability to think in the line of constitution and its
values, matters

F. Atthe last but not the least, for a brief four months, at Azim Premji Foundation, | was
given the responsibilities of managing Covid devastations at vulnerable settlements in
Bangalore by involving the partnering NGOs. This work provided an opportunity to
understand the slums dwellers' lives at a closed quarter. While walking in the narrow
corridors of slums, my learning and field visits passed and re-passed in front of my
eyes.
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THE ART OF UPLIFTING
AND
Jain Augustine THE SUURGE UF HﬂPE

Masters in Social Work

Year of Passing- 2019

Present Designation — Project Coordinator

Office Address — Wayanad Social Service Society,
Mananthavady, Wayanad District Kerala

“Be the change you wish to see in the world".
-Mahathma Gandhi

Wayanad Social Service Society (WSSS) is a registered charitable society
enrolled under the Charitable Societies Registration Act of 1860 and a secular voluntary
organization established in the year 1974. The organization aims at socio-economic
progress and empowerment of the target group consisting of tribes, women, youth,
children and small and marginal farmers through participatory development interventions.

As it is a social work organization, the designation of project coordinator demands 'vision'
and 'creative ideas' which are capable to initiate social change and development as well as
commitment and hard work. The organization supports target groups by executing apt
projects based on results of surveys and participatory rural appraisal. According to 2011
census, out of four lakh tribal people living in Kerala and about half of them are in Wayanad
district. Agriculture is the backbone of economy of the district. Majority of the population
in the district depend on farming and agricultural activities for their daily living. So, the
projects carried out by WSSS are focusing on holistic approach for the development of its
target groups.

Roles and Responsibilities:

« Coordinator of Save A Family Plan- Flood Relief and Reconstruction Program
« Coordinator of Disaster Risk Reduction Project

« Coordinator of Social Welfare Societies and six hundred Self Help Groups

 Quality Team Member of Deen Dayal Upadhyaya Grameen Koushalya Yojana (Skilling
and Placement Initiative of the Ministry of Rural Development-MoRD)

Future Prospects and Challenges:

“How wonderful itis that nobody need wait a single moment before starting to improve the
world” -Ann Frank
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The busy world has no pardon on wasted seconds.

A social worker is pulled in a million directions and there is no single minute to lose
without uplifting someone around us. Social workers are placed in different settings such
as Schools, Hospitals, Non-Governmental Organizations and Voluntary Service Sectors
with the ultimate aim of leading individuals to become self-reliant.

Social workers are eligible to work in both statutory and non-statutory roles. As
well as, working with multi-disciplinary teams ensures growth, positive changes and
development of physical, environmental, economic and demographic components of
individuals and society.

While helping people and societies, the present world puts several challenges in
front of social workers. The challenges differ according to the role or setting.
Misunderstanding the role of social worker is a common flaw and trend which never
allows social worker to use his or her potentials fully in the man making. Unpredictable
work schedules due to limited number of professional social workers and continuous
expose to highly emotional situations cause stress on social workers and may lead to
emotional exhaustion.

Insufficient time to execute the planned actions or strategies will never help in
achieving the results and Success that's expected or demanded. Challenging clients are
very common in the materialistic world which creates barriers in front of social workers in
their journey to find causes for the actual problems.

Contemporary world expects qualified and experienced social workers. A social
work student or practitioner should be same as the Chinese Bamboo tree. The remarkable
thing about Chinese Bamboo is that it takes five years for it to emerge from ground. During
this long five years, it strengthens and spreads its roots under the soil to protect it from
strong waves and unpredicted winds.

When the roots are strong enough, the plant emerge from the ground, start to
grow and reaches almost ninety feet tall in about a month.

Social work students must grow and spread their roots of knowledge, skills and
experience in different environments during the tenure of their education to achieve the
qualities of this meaningful profession.

Utilization of field works, workshops, internships, community camps as well as
the mentality to make changes based on guidance of faulty supervisor and professors
with vision will pave the path to become a true social worker.

“Never miss a chance to grow and to help others grow as well as always say yes
to opportunities evenitis challenging”.
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PERSONAL PROFILE

Divya (MSW)

(2013-15batches)

Play coordinator Headstreams #872/H,
Near Sapna Book House,

Michael Palaya, Indiranagar, Bangalore,
Karnataka 560075

JOB PROFILE:

Headstreams is a non- profit organization working since 2008 to bring about
positive change in society by promoting free play, open learning and sustainable
livelihoods. It focuses on self-reliance and community development through the
facilitation of creative skills to enhance growth and well being. Headstreams have been
recognized as one of the leading pioneers in re- imagining learning through play.

I have worked as Project facilitator at Headstreams from 2015 to present and now
I'm working as a Play coordinator. Trained people on Empathetic Problem solving methods
(for Teachers, Police trainees and students), conducted street play on social awareness,
promoted creative and learning spaces in communities for play. Created exploratory
spaces within schools for learning through play. Designed and developed training modules
for different programs. Used creative mediums such as games, art & craft, music & sound,
dance & movement, and theatre for delivering engaging training sessions. Worked closely
with the design manager in implementing the training plans for all programs. Ensured
timely content creation, production and organization of design and training manuals.
Supported in conducting training programs of various staff members and teachers, based

On the training plan. | have been in charge of several camps with children in
Karnataka and also trained teachers in Kerala and other places.

LEARNING EXPERIENCE:

I have been conducting training programme in government schools where | helped
children to drastically improve their learning outcomes through playful learning. | think |
have been improved so much in understanding in social sector from the past few years. |
could do all this because of social work education because in social work education we
not only focus on theory, but also field experience and it helped me a lot. The values which
helped me from this social work education are social services and understanding the
importance of human relationship and they are very important when we work with people.
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MESSAGE TO PRESENT STUDENTS

Every now and then, we meet younger versions of ourselves. \We see the mistakes
they are making today and wish we could set them straight. For social workers, our lives
are intertwined with those we are serving. \We discover more and more about ourselves
every day as we learn to help those around us. Don't get tensioned or confused about your
decision.

Be positive always and confident, the world is so wide you will get bundle of
opportunity but it's not possible until you make an effort on what you want to do. Social
work education is one of the wonderful opportunities to make and create ourselves better
and bright.
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PERSONAL PROFILE:

Amogha HL

Qualification: MSW

Year of Passing: 2014 Present

Designation: Programs Associate

Office Address: Parinaam Foundation, Grape Garden, No.27,

3rd Cross, 18th Main, Koramangala 6th Block, Bengaluru — 560095
Ph: 9886557675

I, Amogha HL graduated in Masters of Social Work specialized in Medical &
Psychiatric Social Work, from Alva's Education Foundation in the year 2014. | worked in
Psychiatric Rehab Center as a counselor for a year and moved on to a Corporate Social
Responsibility (CSR) as Project Coordinator from 2015 — 19 and carried out my
responsibilities in several holistic Government Schools in & around Bangalore. During this
period, | also performed the role of Employee Assistance Program (EAP) coordinator for
front line staff deployed at various MNC's and carried out various awareness and health
education programs. | also coordinated and executed several health camps within the
premises of MNC's in Bangalore, Mumbai & Gujarat, with the help of various network
hospitals and medical teams.

From August 2019, | am working in Parinaam Foundation, an NGO for the
upliftment of slum dweller in Bangalore with various programs such as financial literacy,
health awareness, health camps for women and providing quality education for slum
children by enrolling them into good private English medium schools.

| started my journey at Alva's back in 2012, when | enrolled for Post-Graduation
course in Social Work, after completing BA in Psychology. Remember the year 20127 It
was the year, when Captain Francesco Schettino steered the 60,000-ton Costa Concordia
cruise ship off course and brought it close enough to the Tuscan island of Giglio to ground
it on jagged coast. The ship capsized, becoming the largest shipwreck in history -- twice
the size of the Titanic. Syrian dictator Bashar Assad's relentless war against opposition
rebels hit home in America in a new and powerful way, killing veteran American war
reporter.

Marie Colvin and French photographer Remi Ochlik. London officially kicked-off
the world's biggest sporting event, Olympics, with a star-studded opening ceremony.
China's ruling Communist Party officially names Xi Jinping as the country's next president.
President Obama became the first U.S. President to visit the Southeast Asian nation of
Burma, also known as Myanmar, the Doomsday clock was moved 5 minutes to midnight
and wrestler Brock Lesnar returns to professional wrestling after 8 years of hiatus. These
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are some of the major events of the world in 2012 where | associate with, as | consider
myself as one of the important parts of this incredibly beautiful planet.

Moving into Alva's was a special experience altogether. First time being far and
away from home, staying in college hostel was altogether an exciting moment but at the
same time | was nervous but on so many occasions, Alva's campus life journey stands ata
whole new level compared to any other colleges. Just like the changing seasons and
colors of nature brings fresh new breeze to life, Alva's campus is living breathing nature in
itself. It pours the excitement of vibrant life within you, on a daily basis, and it was
definitely necessary for a young kid like me.

| chose Social Work profession for the diverse range of exposure. The thorough
and intense level of field visits, interactions, implementation of ideas in the field brings out
lot of changes and enhances our both theoretical and practical knowledge. | was very
much hesitant to approach a stage always shy and reluctant and this had actually
shadowed my presentation skills for a long time. But during my PG | was handed over with
not one, but with many opportunities to present myself on the stage, whether it's a class
room or during our orientation visit or it could be in a community, | took the opportunity to
present myself on stage and this changed me a lot, as | felt more and more confident each
time.

| was able to differentiate between a roughed & disciplined life style. The roughed
life style which I led, before entering Alva's was of very less yield. The way Alva's and
Department of Social Work worked was disciplined, thoroughly planned and well
executed. It brought out many meaningful changes within me as well as the surroundings.
The classes started & ended on time, throughout the academic year. Not a day missed!
Assignments and exams were honored with greatest possible response.

Field visits were allotted evenly & cautiously. Seminars were organized,
moderated for a fruitful outcome with aesthetic touch and moreover, the teaching faculties
were gentle giant gems of knowledge, persona and character. They molded each and
every one with greatest individual care possible and brought the best out of every student.
| was able to experience and learn the actual meaning of growth.

Even though | was graduated in Psychology, the Social Work education gave a
good insight into the layers of society. As it is important to know oneself, it is equally
important to know our surroundings with greater depths which help to understand &
tackle many social problems in this country.

Without a doubt, our country is in heap of social problems. Where there is a
problem, definitely there is a solution, but a crude way of head diving into these problems
will not solve them. Passionate, dedicated and research-oriented approach will definitely

yield in solutions.



We now live in global pandemic period. Our country could have handled it better,
but it's a missed opportunity. It was a short fall from all the ends. Social Work sector has
also come to cross roads, where it needs to revamp itself. Today we live in times where
problems are handled and solved through tech driven platforms. Traditional methods have
little or no time, in this war of Technology vs Tradition. The traditional case work and group
work methodologies have to take side of technology before the fight is over. It has to
revamp & reinvent itself for better suitability, sustainability and more importantly, survival.
Today, algorithms of data and Atrtificial Intelligence (Al) have developed capabilities of
making choices for individual and even deciding our moods and are entering the fields of
counseling & therapy. In these times, the community of social workers need to be
equipped, with greatest urgency possible, a set of tech driven tools, to capture meaningful
data' of activities carried out during case work and group works. This will definitely impact
in enhancing social workers technical skills, leads to invention of tech driven tools
exclusively for social work purposes and swift solutions for modern problems.

The present students of social work have better understanding and availability of
technology. With better connectivity and data revolution in the field of internet and
mobiles, we are at greater comfort level as humans. This is the time, which social work
students can invest much in cultivating skills. As social work profession is now at a
threshold point, it is time that the current students of social worker can swing this tideto a
greater height, equipped with knowledge on technology and skill sets of social work.

This era definitely belongs to Social Workers. A country with a population of 1.39
billion needs to look nowhere when it comes to Social Entrepreneurships. With gates are
being widely opened for privatization, it's just a matter of time to the service sectors to
rope it. We could also see a revolution in Social Entrepreneurships within a decade, for
that we need to equip ourselves with technology, skill sets, service mindset and most
importantly a meaningful concern & vision to address our social issues.




SIMPLE PAST IS MY
PRESENT REALITY
Sr. Salomy Joseph

Year of passing U.G — 2004

Year of passing P.G — 2006

Present designation: Director, Amala, And Charitable Society, Assam
(Social work wing of sacred Heart's sisters in North East)

Address: Sacred Heart Provincial

House, P. 0. Koliabhomora, Gotlong, Tezpur, Sonitpur Dt, Assam 784027

Job profile:
Area of work:

Worked as coordinator of CRS programme of the Diocese of Tezpur, Social work
coordinator of Sacred Heart Congregation in Assam, Provincial councilor for Social work.

In my attempt to make a short sketch of the beautiful thoughts of my days in Alva's
College, at the very outset, | place on record the initiative by the Department of Social
work, to bring out a magazine of Alumni of social work students. | hope that this
compilation of experiences, knowledge, and exchange of ideas would remain as a carrier
of escalating the practice of social work profession. Speaking about my days in this abode
of knowledge of basics Social work profession, my memory dates back to year 2002 —
2004. As a beginner in Bachelor of Social work, | had vague notions of becoming a social
worker.

The foundations of social work laid in me, made me able to identify that | have a
better understanding on the society, this indeed developed my attitude and interest in the
field of social work. Field work practicum is a vital component in social work practice to
enhance and integrate the skills and knowledge of the Profession. |deemita privilege that
as a BSW student, the early exposure to various settings such as rural schools,
Panchayats , ICDS programme and rural community Camps made me understand
myself, identify the real me and how do | respond to the multicultural situation.
Questioning is an important skill, and self questioning is a superior skill. Graduation helped
me to question myself. Is it my capacity? Am | going through the right direction? Try to
answer this questions | was able to connect myself see its reality and the basic principles
and theory. And so it was easy for me to and able to decide my further course, MSW
(Medical and Psychiatry social work), which indeed helped me to narrow down the
interest in the field of social work. Social work, in the field of mental health, paved the way
for me, to expand my knowledge and skill in the profession, as | went through M.Phil in
Psychiatric Social work in a clinical setting. It was to carry out the activities in an effective

manner.



It is @ matter of joy in sharing that | am rendering my service in the field of social
work since 2007, in North East India. As | stepped in to this field, | could realize that the
class room situation is entirely different as the scope and demand of the works are of
varied dimensions. Targeting women, children and their families, our society implements
the developmental activities under the focused areas of, women empowerment, family
empowerment, natural resource management, child development and human rights
Social work is grounded in pursuing social justice, and that social workers have unique
and privileged opportunities to facilitate people to claim their rights and to improve their
circumstances. Hence it is an added advantage for me, thatlam involved in the service
provided for persons with disabilities through CBR programme which | consider as some
of the best social work practice | have done. Disability is an area where less emphasis is
given in North East, due to low level of awareness, prevalence of misconceptions, stigma
related issues, inaccessibility to services, lack of opportunities such as health services,
rehabilitation programmes etc. In order to improve the quality of life of persons with
disabilities, we carry out the programme Inclusive Development of children and
youngsters with disabilities' focusing the areas, child development, enabling environment
activities, and capacity strength building.

My experiences in social work has taught me to take the small successes and to
assist a person to make small, positive changes in their lives, then | am happy and able to
keep going. The longer | got involved in the field of social work, the more | became
interested in actually doing the work with people who needed help and support. And |
regard social work as a profession can be applied in many different circumstances- a very
wide practice. Speaking about the challenges in carrying out the activities, the exotic flora
and fauna of North East India is the melting point of variant cultures and customs. As the
region is in habited by more than 160 different groups of ethnic tribes, each speaking
different language and having a different dialect. Their traditions, modes of living and
practices are very distinct from one another. Distance, lack of resources, service centers
are challenges faced in the smooth functioning of social work in this area.

"Choose a job you love and you never have to work a day in your life."

Social work as a humanitarian service enhances the wellbeing and quality of life of
individuals who are socially disadvantaged. | believe that the social work training provides
us with a knowledge base that carried over, not only throughout professional career, but
also in navigating life experiences as well. As a profession, apart from the opportunity to
work in a variety of settings and work towards multidimensional collaborative changes,
this is a profession through which we are able to empower, advocate, motivate, connect,
and encourage resilience, to challenge stereotypes and avoid misconceptions. A career in
social work is a gift in which we are allowed into the intimate lives of people in our efforts
to assist them in their journey. This in turn should bring into our minds that we should be
the change agents, big or small, and have the privilege of working towards this every day.
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Flavia Lobo

Phone Number : 9591939195

Email : flavialobo2003@yahoo.com
Year of passing MSW : 2004

JOB PROFILE : Positive People Goa
DESIGNATION : RESEARCH ASSISTANT

It gives me pride to present the vision of Positive People is to build a vibrant and
self reliant network of independent group of HIV affected, and other stakeholders like sex
workers, injecting drug users and migrants. The research study highlighted on the issues
related to HIV /STl among workers of Goa. The main purpose was to provide treatment for
STland HIV. Interviews, counseling, and free health checkups.

JOB PROFILE: Positive People Goa 2006-2010
DESIGNATION: PROGRAMME MANAGER

Inthe journey of my career | had taken up the post of Project Manager. This project
was under Goa state and was working for intervention of sex workers of Goa.

In most of the places in Goa, the study has proved that the sexworkers are
characterized by high rates of STl and HIV infection, because of low rates of condom use.
Various social, legal, interpersonal and epidemiological factors create the conditions in
which HIV/STI infections rapidly spread. So, effective targeted intervention was
necessary in order to promote safe behavior, good health facilities, vulnerability and
sustainability.

CHALLENGES :

We faced a lot of difficulties while working with sexworkers, but we managed
with confidence in delivering services and courage to face the private and local structure. |
have learnt work efficiency and stress management in order to understand the problems of
stake holders and their work in an open society.

We encounter the threats from pimps when their business was hampered.
Making the sex workers understand the need of taking care of their health was difficult.
Though the target group was educated there was no consistency in the practice

JOB PROFILE:
PRAJNA COUNSELING CENTER MANGALORE 2010-2014
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DESIGNATION:
PROGRAMME CORDINATOR

The project mainly focused upon conducting school camps to adolescence in the
school setting, training on HIV/ STls, women empowerment to the community women and
providing educational training to youth and school children.

Project's main activity was on forming self-help group for women in the
community, to organize the rural individuals in terms of economic condition and
particularly dividing women into small groups to earn their livelihood and be sustainable
independent.

ALVA'S SCHOOL PUTHIGE: 2018 - TILL DATE
DESIGNATION:
SCHOOL COUNSELLOR

Being a school counselor was a new venture altogether. This experience has
given me a great satisfaction. In the school setting the main focus is upon identification of
early childhood psychological problems through mental health counseling. Here we
enhance students' personal development to promote confidence and well being with
implementation of life skill education classes that help them to explore and enhance their
social skills and also to manage their own behavior effectively.

We also orient teachers and wardens by organizing regular meetings and making
them understand the various challenges faced by students.

Internal challenges includes issues related to attitude towards counseling, issues
incorporated in the guidelines includes practice in school.

Learning experience: | was able to understand certain problem solving skills
which to an extent helped me to deal with certain issues that | encountered and to deal
with psychological problems which can badly impact our daily life.



STEP OUT OF YOUR
COMFORT ZONE
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Manbha Myrthong
Year of passing- 2015

Address- Langkyrding Mihngi, Meghalaya, Shillong.
Designation- Child welfare officer, Child Care Institution, (CCI)

Business Development Executive,

NISA headquarter at Mumbai, Starting an organization with the aim to promote Organic
Farming.

As mentioned above my full-time job is Child Welfare Office in an Orphanage home
run by the Khasi jaintia Presbyterian Assembly under the Sponsorship of the Social
Welfare Department. We take care of male children who are under the age of 18 years who
are vulnerably with no one to cater them. These children are from different background
with no distinction and discrimination.

My role as a Child Welfare Officer is to prepare an Individual Care Plan (ICP) for
each child, conducting home visits as part of the Social Investigation Report (SIR) to find
out the living condition of the family before accepting the child and after restoration of the
child if he has attained 18 years of age. Other responsibility in working with the CCl is to
look into the daily activities of each child, taking care of them by providing their needs like
tutoring, helping them maintaining cleanliness, etc. several other duties are encouraging
each child to explore their hidden talents, motivate them to take part in other social
activities.

Looking in the eyes of these children | see that they are very vulnerable and
dependent which made me realize that | should accept whatever God has blessed me with
till date. Working with them is a blessing to me as I learned how to value the love and care
that I received. Yes, no doubt sometime these children go to such an extreme that we have
to yell at them repeatedly, but that does not stop me from loving them and receiving their
love. | prefer them making mistakes rather than being a hypocrite to us. | also learned that
the first step for a child to grow in a right direction is to be a good parent/ guardian with a
good parenting and guiding skills. These children looked up to us and we should be a good
role model to them so that they can learn from. There has never been a day that | regretted
working for them.

After my Post graduate | have been working and have met with diverse people.
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There has never been a day that | don't gain anything from meeting them. The one thing |
learned during my college days is that we should always go down to level of the people and
thatimmediately helps us gain self-respect and confidence. | remembered a quotation that
my Principal said in my Post graduation days that is “if you cannot accept people's
criticism, it means it's a defeat” This quote made realize that criticism will come from
every corner, but how we perceive them is up to us. | am who | am today is because of the
learnings | received and | make effort to put them into practice.

| look forward to expand my abilities with whatever | can. As mentioned above |
also worked with an agency from Mumbai named NISA. This agency works in providing
security services. | worked as a Business Development Executive and | was able to
provide job to youth who were struggling.

Also, at the moment | and my father together with my brothers are forming an
organization that deals with farmers. The aim of this organization is to promote Organic
farming to make people aware of the benefits of organic farming. My father himself is a
manufacturer and proprietor of organic farming and this has been recognized and certified
by the International Standard Organization (ISO) for its quality, and certifying agency from
National Programme of Organic Production (NPOP).

A message to the social work students is that, challenges will come in our life, but
we should make an effort to face them so as to gain more strength. Giving up on your
dreams is not a solution, be ready to learn from others by accepting their opinion and
criticism.

Also, I urge you to go out of your comfort zone to experience challenges in life. This
will bring satisfaction within you.



ONE STEP AHEAD

S Sr. Angeline Praveena A
-. 3rd year BSW

One step ahead, it ignites the young minds, and molds the good pupil to good
citizens as well as the good leaders of the nation.

It gives me an immense pleasure, also | am proud to say that | am the student of
Alva's Education Foundation specially student from the Department of SOCIAL WORK.
Always | had the passion for social work and | used to think ways and means to reach out
to the people but | never imagined that | would be landing in Alva's for my social work
studies. I feel |lam blessed to be in ALVA'S.

When | recall these past three years of my journey at Alva's - Social Work
classroom it gives me an inner joy of being the part of BSW family, where | experienced the
unity among the teachers in the department as well among the students, the patience that
my teachers have and their constant support and accompaniment towards each student.
Really it's an amazing and wonderful course | would say.

My own experience, | was the person who always had the fear of going to the
stage or talking to the authority persons but after | reached the BSW family my teachers
supported me to be very confident in the beginning itself and always encouraged me to
move forward with zeal, with new energy and with creative ways of thinking and learning.
| am grateful to Alva's especially to the Department Of Social Work.

The BSW forum organized various programmes throughout the year, it helped me
to develop my personality and still it is molding me to be social work profession.

The Exposure Visits and Study Tour has helped me to develop an appreciation for
social work intervention also helped me to acquire the observation skill & develop ability to
critically evaluate the initiative of voluntary and government programmes.

Community care activities were mainly arranged with a view to reach the
unreached sections of the society. It gave me an opportunity to organize the various
programmes in my field work agency, the programmes were creating an awareness to
the people and students on the issues of Health, Education, Rights & Opportunities open
for them, also in some of the agencies health camp, street play show, career guidance
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programmes for PUC students have been organized. These were the stepping stones for
my success, to grow & to develop.

In conclusion | would like to say that social work profession is a gift for each one
where we are allowed to intimate the lives of people in our efforts to assist them in their
journey. Our focus should be that whether we are rich or poor, big or small we have the
privilege to bring change in the lives of people in our society.

Social work is the wonderful profession through which we are able to empower,
advocate, motivate, connect, and encourage others to stand on their own.

Therefore let us work together for unity and peace in our society. Best and good
wishes to all those who read.



